
Adding a Life University Ricoh printer to a Mac device 
(edited on 07.22.19) 
 

• Note: This guide was created on a MacBook Pro running MacOS 10.14.4. Chrome was 
used as the web browser when creating these instructions. 
 

• Determine the model and name of the Ricoh device you would like to connect to. 

 
 

• Navigate to https://www.ricoh-usa.com/en/support-and-download 
 

  

Machine Name 

Machine Model 



• Enter the model name in the Search for downloads search field, then click the Search 
(Looking Glass) icon. 

 
 

• Select the name of the model (hyperlink). 

 
 



• Select I Agree 

 
 

• Select the Mac OS X drop-down menu 

 
 



• Select the appropriate driver 

 
 

• Select Download 

 
 



• If prompted, select Keep 

 
 

• Click on the Ricoh_XX_XXXX….dmg file 

 
 
 

• Double-click the Ricoh_XX_XXXXX_XXXXX_XX_XXX_LIO_Driver.pkg file 

 
 



• Ensure the model name for the printer you are trying to install is included then select 
Continue 

 
• Select Continue 

 
 



• Select Agree 

 
 

• Select Install 

 
 

• Enter your (Mac) Password, then select Install Software 

 
 



• Select Close 

 
 

• Select Move to Trash 

 
 

• Go to you (Mac) System Preferences 

 
 



• Go to Printers & Scanners 

 
 

• Select the “+” (plus) button 

 
 



• Select IP 

 
 



• Enter the name of the printer (found on the white label affixed to the display panel on 
the Ricoh machine) 

 
 



• For the Protocol drop-down, select Internet Printing Protocol - IPP 

 
 

• Verify the Name, Location, and Use fields are correct, then select Add 

 
 



• The printer should now appear in Printers & Scanners 

 
 
 
 


