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Direct Loan Information

School Web Sites
•	 COD	http://cod.ed.gov

•	 Direct	Loans	http://www.direct.ed.gov

•	 Federal	student	Aid	information	http://ifap.ed.gov

•	 Publications	www.fsapubs.org

•	 G5	www.g5.gov

•	 School	Services-DLSS	(ACS)	http://www.dl.ed.gov/schools

•	 CPS/SAIG	http://www.fsawebenroll.ed.gov

•	 COD	Technical	Reference	www.fsadownload.ed.gov

School Call Centers
•	 COD	School	Relations	Center	800-848-0978

•	 Direct	Loan	Servicing:	School	Services	888-877-7658

•	 Direct	Loan	Consolidation	Center	800-557-7392

•	 G5	888-336-8930

•	 School	Services	DLSS-	(ACS)	888-877-7658

•	 CPS/SAIG	800-330-5947

•	 NSLDS	800-999-8219

Borrower Websites
•	 Federal	Student	Aid	Information	http://studentaid.ed.gov

•	 Direct	Loan	Servicing	Center	http://www.dl.ed.gov

•	 Direct	Loan	Consolidation	Center	http://www.loanconsolidation.ed.gov

•	 Federal	Student	Aid	Ombudsman	http://www.ombudsman.ed.gov

•	 EMPN	http://www.dlenote.ed.gov

•	 Direct	Loans	http://www.direct.ed.gov

•	 NSLDS	(new	exit	counseling)	www.nslds.ed.gov

Borrower Call Centers

•	 Federal	Student	Aid	Information	800-433-7327

•	 COD	School	Relations:	Applicant	Services	800-557-7394

•	 Direct	Loan	Servicing	800-848-0979

•	 Direct	Loan	Consolidation	Center	800-557-7392

•	 Federal	Student	Aid	Ombudsman	877-557-2575

Email Address

•	 DLenrollment_fsa.ed.gov

•	 CODSupport@acs-inc.com


