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Exit Counseling

Students who received a Perkins, PLUS or Direct Loan and were enrolled at Life University are required by federal law to complete 
an exit interview. The exit interview helps you understand your rights and responsibilities as a student loan borrower.  It also pro-
vides useful tips and information to help you manage your loans and explain repayment options.  

You are not required to complete the exit interview if you did not borrow a Perkins, PLUS or Direct Loan or are continuing a new 
program next quarter at Life University.

Direct and Graduate Plus Loan Exit: 

• Go to www.StudentLoans.gov and log in 

• You will need your FSA ID and password to log on

• Click Complete Counseling and choose option Exit Counseling, select Life University

• You must complete the entire interview and you are advised to complete the entire session in one setting; the information is 
not saved if you do not. 

The exit session will discuss information about repayment with a detailed loan summary.  This will include your most cur-
rent data from NSLDS and give you an estimated repayment schedule under each repayment plan.  

Once you have completed your exit counseling, if you have additional questions you can make an appointment with your Finan-
cial Aid Counselor at www.lattiss.com. 

Perkins Loan Exit: 

• To complete your online exit interview, please access ECSI’s website at https://borrower.ecsi.net

• Log in using school code 99, your account number, and pin number.  If you do not know your pin number, you can contact 
ECSI at 1-888-549-3274.

• Click link “Unsigned Exit Interview” on the right

• You must complete the entire interview

The purpose of this exit interview is to explain your rights and responsibilities under the Perkins Loan program, and to 
provide the loan servicer required borrower information to properly service your loan until it is paid in full.

If you have any questions or concerns, please contact ECSI at 1-888-549-3274. 

If you have not completed your exit interviews, the Registrar’s office cannot clear you for graduation, process a transcript 
request, or order your diploma.


