
Employee Benefits Presentation 2024 



Open Enrollment
• Monday, November 13th-Friday, December 1st

• Via ADP Self-service portal

•

• No premium increases or plan design changes on Medical and Ancillary 
Plans 

• Cigna Open Access Plus network effective January 1, 2024
• High HDHP w/HSA eliminated; enrollees mapped to Low HDHP w/HSA 

(slight premium decrease if keeping the same tier level)
• Only reenrollment requirement is Flexible Spending Accounts (FSAs)

Medical, Limited Purpose & Dependent Care



2024 Plan Comparison



2023    
Plan Comparison



Health Plan Flow

• Exemplar is the Health Plan Administator
coordinates coverage, network, pharmacy, 
approvals, premiums, claims

• Cigna Open Access Plus– in-network providers 
(we do not have Cigna insurance; utilize 
network only)

• Cigna will process our claims



Exemplar 

Cigna Open Access Plus - Network Exemplar Health Benefits Administrator
855-826-3422



Questions / Contacts

7

PHONE WEB/EMAIL

Exemplar Member Services 855-826-3422 Member.services@exemplarhba.com

Cigna Open Access Plus 
Network

myCigna.com

Cigna – Dental, Vision 800-244-6224 mycigna.com

Cigna - Life, Disability 800-997-1654 cigna.com

McGriff – FSA 800-768-4873 mcgriff.com/flex

Health Equity – HSA 866-346-5800 healthequity.com

Cigna Worksite 800-754-3207 supphealthclaims@cigna.com

Transamerica 888-763-7474 transamerica.com

Unum 800-227-4165 unuminfo.com/lifeuniversity/index.aspx

Employee Assistance Program 877-622-4327 mycigna.com


