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Exemplar Health Benefits Administrator (exemplarhba.com)

PORTAL
REGISTRATION

ICK 3
Click Member Login
Click on the “Click here to register” button
Select “Member” in the portal drop down
Complete all other required fields.
Check your email to validate your registration.
10. Now you are ready to log in to access your information.

If you have any questions or concerns, please contact Member
Services at (855) 826-3422.


https://www.exemplarhba.com/
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Present your most recent Member ID card upon arrival

Be sure to let the receptionist know that you have access
to the First Health network of providers. This is important.

Claims will be billed by the provider to the payer ID or
address on the back of your card.

Claims are then forwarded to EHBA for adjudication and
processing.

Once processed, you will be able to view the EOB within
your Gateway portal.

Please contact Member Services regarding any claims or
provider issues.
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